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ABSTRACT
The purpose of this research to identify the type of employees' benefits that
employees need the most. Besides that, this research was conducted to determine the
relationship between employees' benefits and employees' work productivity. To obtain
the result for this research, this research was conducted among staff in The National
Energy University (UNITEN), Campus Sultan Haji Ahmad Shah, Pahang.
The 53 questionnaires were distributed as the methods to collect the data for this
research. Simple Random Technique has been selected in this research. The research
objectives of this study were achieved and research questions were answered.
The conclusion and recommendation for this study were proposed. The
recommendation involves for organization, employees and future research. The future
researcher can be aware about the employees' benefits and employees' work
productivity.
TABLE OF CONTENTS
Page
LIST OF TABLES v
LIST OF FIGURES vi
CHAPTERl
INTRODUCTION.......................................... 1
Background of the Study... 1-3
Statement of the Problem. . . .. . .. . .. . .. . ... . .. .. . ... . .. .. . .. .. .. . .. . .. .. . . .. .. . .. . 4-5
Research Objectives... 5
Research Questions............................................................... 6
Research Hypothesis................................. 6
Significance ofthe Study... .. . .. . .. . .. . .. . .. .. .. . .. .. . ... . .. . .. .. . .. . .. . .. . .. 7
Limitations of the Study. .. . .. .. . .. .. .. . .. . .. .. . .. .. .. . .. .. . .. .. . .. .. . .. . .. . .. .. .. 8
Definition ofTenns...... 8-9
CHAPTER 2
LITERATURE REVIEW
Introduction. . . . .. . . . . .. .. . .. . . .. . .. . .. . .. .. . .. . ... . .. .. . .. . ... . .. . .. .. . .. . .. ..... 10
Employees' Benefits........................................................... 11-12
Child Care Service... 13-14
Provide Counselling Session...................................................... 15-16
Employees' Training Opportunity................................................................ 17-18
Employee Work Productivity..... 19-20
CHAPTER 3
METHODOLOGY
Introduction. . . .. . .. . . .. .. . .. . . .. . .. . .. . .. .. . .. . ... . .. .. .. .. . .. . .. . .. .. . .. . .. . .. 22
Research Design. . . .. . . . . . .. . .. .. . .. . .. . ... . .. .. . ... . .. .. . .. . .. .. .. . .. . .. . .. .. . .. 22
Sampling Frame. . . . . . . .. .. . . .. . .. . .. . .. . .. ... ... . .. .. . ... . .. .. . .. . .. . .. . ... . .. . . 23
Population. . . .. . .. .. .. . . .. .. ... .. . .. . .. . .. . ... . .. .. .. .. . .. .. . ... . ... .. . .. .. . .. . .. . .. .. 23
Sampling Technique...... 23
Sample Size...... 24
Unit of Analysis...... 24
Data Collection Procedure......... 24
Instruments.. . . . . .. . .. . . .. . . . .. . .. . . .. . .. . .. .. .. .. .. . .. .. .. .. . .. . .. . .. . .. .. .. . .. 25
iii
Validity of Instrument. . . . .. . .. . .. . .. . .. .. . ... . .. .. . .. .. .. . .. .. . .. . .. .. .. . .. . .. .. . 26
Reliability Analysis........................................................ 27
Plan of Data Analysis............................................................... 28
CHAPTER 4
FINDINGS AND DISCUSSION
Introduction. . . . .. . .. . . . . .. . .. . . . .. . .. . ... ... . .. .. . .. . ... . .. . .. .. . .. . ... ... . .. . .. 29
Section A: Demographic Analysis............................................. 30-38
Section B: Descriptive Statistic Analysis....................................... 39-44
Section C: Regression Analysis.... 45
Section D: Coefficients Analysis.. 46
Section E: Correlation Analysis............................................... 47-48
CHAPTERS
CONCLUSION AND RECOMMENDATION
Introduction... 49
Summary for Demographic Information. .. .. .. .. ... . .. . .. .. . .. . ... . .. . .. . .. .. 50
Summary of Discussion and Findings... 51
Research Objectives and Research Questions...... 52-54
Recommendations for Organization... 54-55
Recommendations for Employees................................................ 55-56
Recommendations for Future Research. . . ... . .. .. . .. . .. . ... . .. . .. . .. .. . .. . ... . .. 56
REFERENCES 57-60
APPENDICES 61
A Cover Letter. .. . . . . . . . . . .. . . .. . .. . .. . .. . .. . .. .. . ... . .. .. . ... . .. .. . .. .. . .. .. . .. .. . .. ... 62
B Questlonnalfe.... 64
C Agreement Form '.' . .. .. . .. .. . .. . ... . .. . .. . .. .. 72
D List ofPopulation. . . . .. . . .. . . .. . .. . .. . .. .. .. . .. .. . .. .. .. .. . ... ... . .. . .. . .. .. . .. . .. .. 77
E Result SPSS.. . . . .. . . .. . . . .. . . .. . .. . .. . .. . ... . .. .. . ... . .. .. . .. .. .. . .. . .. .. . .. . .. .. . .. 79
iv
LIST OF TABLES
Table Page
Table 3.1: The Result ofCronbach's Alpha.............................. 27
Table 3.2: Level of Reliability.. 27
Table 3.3: Plan for Data Analysis................................... 28
Table 4.1: Demographic analysis for working years... . .. .. . .. . .. . .. ... 30
Table 4.2: Demographic analysis for gender................... 31
Table 4.3: Demographic analysis for age... 31
Table 4.4: Demographic analysis for marital status..................... 32
Table 4.5: Demographic analysis for the question of do you have
children, age (youngest) of respondent's child and
where do the respondents send their child who's under
the age of 5?..................................................................... 33
Table 4.6: Demographic analysis for respondent's nature of
employment. . . . .. . . . .. . .. . . .. . .. . .. .. . .. . ... . .. .. . .. . ... . .. 35
Table 4.7: Demographic analysis for position...... 36
Table 4.8: Demographic analysis for benefits provided by
employers in respondents organization... 37
Table 4.9: Demographic analysis for the benefits that the
organization does not provide but the staffs are in need
of such benefits................................................. 38
Table 4.10: Descriptive statistics table on employee benefit.......... 39
Table 4.11: Descriptive statistics table on child care................... 40
Table 4.12: Descriptive statistics table on counselling session... ..... 41
Table 4.13: Descriptive statistics table on opportunity for training 42
Table 4.14: Descriptive statistics table on work productivity.. .... ... 44
Table 4.15: Model Summary............................................... 45
Table 4.16: Work Productivity as the Dependent Variable.. .......... 46
Table 4.17: Pearson Correlation Analysis of Work Productivity
with Employee Benefit........................................ 47
v
